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Waldorf Astoria Amsterdam Sets New Beauty Standards With A New 

Guerlain Spa 

New luxury hotel to feature boutique Guerlain spa  

 

 

      

 

LONDON – (20 February 2014) –Waldorf Astoria Amsterdam is pleased to announce 

an exclusive partnership with luxurious French beauty brand Guerlain. From the 

moment guests step into the peaceful new spa at Waldorf Astoria Amsterdam, 

unforgettable experiences await with the exclusive personalised treatments created 

using Guerlain’s unrivalled expertise and heritage. The luxury boutique spa will be the 

first Guerlain spa in the Benelux and will be welcoming guests to experience the 

following the opening of the Waldorf Astoria Amsterdam in Spring 2014. 
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The three treatment room spa sanctuary invites guests and locals alike to enjoy the 

stylish and sophisticated World Of Guerlain in the heart of this cultural city. Set 

alongside Amsterdam’s most famous canal, the Herengracht, Waldorf Astoria 

Amsterdam is renowned for its location on one of the finest canal-side addresses in the 

city in one of the most beautiful settings. In this outstanding new boutique spa, 

Amsterdam’s regular spa patrons will find an unparalleled indulgent, sensorial spa 

experience twinned with cutting edge treatments, while experiencing Waldorf Astoria’s 

legendary service. 

 

Louise Moore, director of spa operations and development, Hilton Worldwide, said: 

“Founded in 1828, Guerlain’s heritage teams perfectly with Waldorf Astoria 

Amsterdam’s long and interesting past. We are delighted that this will be the fifth 

Guerlain Spa within a Waldorf Astoria hotel or resort, further building the partnership 

between the two brands that are both synonymous with luxury heritage and 

personalized experiences.” Louis de Vilmorin, International Spa Director of Guerlain, 

added: “Guerlain is proud to be the face of the new exclusive spa at Waldorf Astoria 

Amsterdam, where guests will experience the genuine and original services of the 

flagship House of Guerlain in Paris, where the standards are nothing short of excellent.” 

 

On arrival, guests will make their way through the worldly and historical rooms of the 

converted patrician houses property to the peaceful space on the garden level of the 

most historical building number 556 where the spa lies, which has direct access to the 

tranquil gardens. Soothing neutral colours inspired by Amsterdam’s artistic heritage will 

be used throughout the spa space and its treatment rooms. Each treatment will be 

transformed into a unique and personal occasion by highly skilled beauty therapists who 

will ensure a bespoke and boutique experience that will really reflect the Waldorf Astoria 

and Guerlain essence. 
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Personalised Treatments 

At Waldorf Astoria Amsterdam, Guerlain will create a haven of total relaxation and a 

journey of personal transformation, starting with a detailed diagnosis before leading on 

to the fully personalised treatment completely bespoke to the guests’ needs and 

expectations.  

 

The treatment menu at the Guerlain spa will reflect the luxury feel of the elegant Waldorf 

Astoria Amsterdam with a collection of indulgent treatments. All therapies will respect 

the origins of Guerlain’s signature massage from 1939, when the brand opened its first 

‘Institut de Beauté’ in Paris. Available treatments will include a Guerlain Signature Face 

& Body Treatment, a Signature Exclusive Treatment and the famous Guerlain Facials, 

which create a natural glowing effect on the skin. When each treatment ends, subtle 

make up can be applied, enabling guests to leave feeling revived and looking refreshed. 

Transforming half and full day spa experiences including ‘Blissful Radiance’ and 

‘Sublime Deluxe’ will also be available to those wishing to unwind for longer. 

 

As part of the spa experience, guests are invited to make use of the spa’s sophisticated 

relaxation areas overlooking the property’s extensive private gardens, or enjoy a 

relaxing pre or post therapy swim in the spa’s heated indoor pool. 

 

Roberto Payer, general manager of Waldorf Astoria Amsterdam, said, “We are thrilled 

to be featuring Guerlain as our exclusive spa partner at Waldorf Astoria Amsterdam. 

With luxurious and indulgent treatments, we felt that this was the perfect match for such 

a historical, elegant and lovingly restored property in this beautiful city. We hope that 

both local residents and guests alike will enjoy the treatments at this peaceful canal side 

sanctuary.”  
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The Guerlain Spa at Waldorf Astoria Amsterdam will be a gem in the heart of the city 

and an intimate sanctuary for international and local visitors. Treatments will start from 

€110 for face and body treatments.  

 

Featuring 93 luxury guestrooms and suites, the new elegant and sophisticated Waldorf 

Astoria Amsterdam is a perfect addition to the city’s luxury offerings. Steeped in history, 

the property is set on the banks of Amsterdam’s grandest canal, the Herengracht, built 

during the Golden Age.  Boasting a historical exterior comprising six original patrician 

houses of the 17th  and 18th century, it is the only top luxury hotel within the monumental 

canal side, from which to explore the vibrant city.  To learn more about Waldorf Astoria 

Amsterdam, please visit www.waldorfastoria.com/amsterdam.  For more information 

about Waldorf Astoria Hotels & Resorts, please visit www.waldorfastoria.com or 

http://news.waldorfastoria.com. 

### 

About Waldorf Astoria Hotels & Resorts 

Waldorf Astoria Hotels & Resorts is a portfolio of 24 landmark destinations, each being a true 

reflection of their surroundings in the world’s most sought after locations. Unified by their 

inspirational environments and unparalleled guest service, Waldorf Astoria creates unique 

authentic moments through the delivery of True Waldorf Service. Personal concierges deliver 

unparalleled, bespoke service from the moment a guest books through check out. From 

signature culinary excellence, 12 world-class golf courses and 23 rejuvenating spas, Waldorf 

Astoria offers luxuriously appointed accommodations and unforgettable experiences. Waldorf 

Astoria is a global luxury brand of Hilton Worldwide with development plans to add 12 new 

hotels to the brand. Experience Waldorf Astoria by booking at www.waldorfastoria.com or learn 

more about this expanding portfolio by visiting news.waldorfastoria.com.  
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